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Abstract

The majority of workers, and educators, in particular, encounter one or more psychological
risks at work. Psychosocial job hazards are common in Nigeria. However, no research has
looked at how the demographics of administrators may impact these risks. Thus, we examined
demographic factors (age and qualification) that might affect the psychological risks secondary
school administrators face at work. Ex-post facto research methodology and a quantitative
research approach were employed in this study, which included 130 secondary school
administrators from Ebonyi state, Nigeria, as sample participants. A modified version of the
Copenhagen Psychosocial Questionnaire was used to collect study data. For the survey items,
the dependability index was 0.87. To examine the data, we employed the statistical method
known as analysis of variance. It was discovered that although the psychosocial occupational
hazards administrators faced were significantly impacted by their ages, there was no
discernable correlation between their educational backgrounds and these risks. This
demonstrates that the psychological occupational dangers that administrators must manage are
significantly influenced by age. When making hiring decisions, employees of the post-primary
school management board should take the candidates' age into account in order to prevent
selecting teachers who are more susceptible to psychological risks.
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Introduction

In addition to the physical risks associated with the profession, psychosocial hazards also
encompass psychological and social risks. Workers are likely to be exposed to a variety of
psychological risks and hazards as a result of their jobs. A number of health and wellness
problems that might impact employees include fatigue, stress, bullying, hostility, aggression,
harassment, and burnout. The likelihood of suffering a health damage as a result of being
exposed to a workplace danger is increased by a number of risk variables, including drug or
alcohol abuse and inadequate change management. Globally, the dangers associated with
psychosocial work are rising due to workplace bullying and violence, unstable employment,
and financial instability (Cheng, 2018). The impact of psychosocial work conditions on
employees' health has been extensively studied in recent decades, and it is often understood
that work is a significant source of psychosocial stress (Liang et al., 2018). Burnout is on the
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rise among workers due to exposure to unfavorable psychosocial work conditions and the
ensuing stress associated to work (Misiak et al., 2020).

Very little study has been done on health and safety issues specific to the teaching profession,
despite the fact that instructors are known to experience a variety of these issues (Ng et al.,
2019). Psychosocial risks at work have a range of detrimental impacts on workers' mental and
physical health, as well as a reduction in their quality of life and productivity (Kabito & Me-
konnen, 2020). Psychosocial job hazard affects professors more frequently in Malaysia
(24.8%) (Azizah et al.,, 2016). Concerns regarding Malaysian educators' exposure to
psychosocial occupational hazards seem warranted (Tai et al., 2019).

Some risk factors, like school characteristics (school level, public or private school, and
location [rural/urban]), had not been studied before, even though the majority of them were
similar to those found in earlier research (Tai et al., 2019). According to Mohd Anuar et al.
(2016), psychological occupational risks were faced by 72.9% of teachers in Putrajaya.
According to Omingbogi and Banerjee (2019), among Nigerian workers, job overload
accounted for the highest percentage of psychological work hazards (67.72 percent). This was
followed by inadequate communication and staff attitude (50.37 percent) and a lack of
resources and equipment (50.37 percent). At the University of Port Harcourt in Nigeria, it was
discovered that 62.2 percent of employees were exposed to psychosocial hazards, with verbal
abuse at work accounting for 43.9% of these cases (Kennedy, 2018).

Concern should be expressed because the majority of psychosocial work hazards, such as job
expectations, control, status, and relationships, have grown over time (Wray & Kinman, 2020).
The aforementioned served as the impetus for this study, which set out to objectively evaluate
the effect of teachers' demographics on their psychological job hazards.
Most research revealed that women were more likely to experience psychosocial job hazards,
and that there was a positive correlation between psychosocial work hazards and authoritarian
and laissez-faire leadership styles (Feijo et al., 2019). By lowering hopelessness and anxiety,
job control and social support assisted instructors in managing work-related stress (Ibrahim et
al., 2021).

Psychosocial work hazards were found to be significantly correlated with gender, education
level, salary, job title, and duration of service (Azizah et al., 2016). Psychosocial work dangers
were significantly impacted by age, gender, high job demand, and poor job control (Kabito &
Mekonnen, 2020). The psychological risks kindergarten teachers face at work are significantly
influenced by their age and qualifications (echo et al., 2019). After adjusting for age, marital
status, and other employment activities, gender was found to be substantially associated with
psychological work hazards among teachers in Putrajaya (Mohd Anuar et al., 2016).

An elevated risk of psychological job risks has been linked to a number of factors, including
age, male gender, father's unemployed, low school ranking, not living with both biological
parents, perceived family discord, low self-esteem, and depression (Lee et al., 2021). For both
formal and informal teachers, the associations between the prevalence of work-related
disorders and exposure to psychosocial work risk variables were similar (Gimeno Ruiz De
Porras et al., 2017). Female principals reported greater indicators of suspected psychosocial
work disorder than male administrators, despite the fact that school level was not connected
with reports of the disorder (Persson et al., 2021).
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Work experience among male principals was linked to symptoms of weariness associated with
psychosocial work disorder (Persson et al., 2021). Xu et al. (2022) discovered a robust
correlation between the psychological aspects at work and the age of employees. The age,
education level, and gender of Italian workers all have an impact on the psychological risks
they face at work (La Torre et al., 2018). Stress at work is influenced by one's marital status
and place of employment (Wireko-Gyebi & Ametepeh, 2016). According to Alias et al. (2020),
there is a significant correlation between psychological occupational hazards and the age and
gender of secondary school administrators in Malaysia. According to Migliore et al. (2021)
there was no significant correlation between gender and exposure to psychological components
at work. High physical demands and moderately high work-family conflict were positively
related to increased psychosocial work hazards (Weale et al., 2021).

The aforementioned study indicates that a substantial amount of research has been done
globally on the elements associated with workers' psychological workplace risks. However,
since most of the research was done outside of Africa, this study was needed to close the gaps
in the literature. The purpose of this study was to gather empirical data regarding the kind and
strength of relationships between the psychosocial job risks faced by Nigerian secondary
school administrators and their demographic characteristics.

Methods

Research Design

The present study adhered to the scientific research paradigm, as the conclusions were derived
from hypothesis testing. To further align with this paradigm, a quantitative research technique
was utilized to guide the investigation, specifically an ex-post facto research design was
adopted. Previous studies have also adopted similar paradigms, techniques, and research
designs (Ugwuanyi, Okeke, & Ageda, 2020; Ugwuanyi, Okeke, & Njeze, 2020).

Participants

Participants in the study were 430 secondary school administrators working in Ebonyi state,
Nigeria. To sample both the teachers and the schools, a simple random sampling technique was
employed.

Measures

The researchers developed a demographic profile questionnaire to ascertain the demographic
traits of the secondary school administrators who participated in the study. The age and
qualifications of the participants are among their demographic characteristics. The Copenhagen
Psychosocial Questionnaire (COPSOQ), developed by Kristensen et al. (2005), was employed
by the researchers for the study. The thirty-item COPSOQ self-report questionnaire evaluates
personality traits (such as coping style and feeling of coherence) as well as psychosocial
variables like stress and one's own health and well-being. The researchers modified the
COPSOQ to include only 28 elements in order to make it appropriate for the current
investigation.

Validity and Reliability of Measure

Experts in educational psychology, measurement, and assessment from the faculties of
education at the researchers' universities evaluated the measure to ascertain its face validity. It
was the experts' responsibility to assess each measurement's component parts in light of the
study's objectives. They were asked to offer suggestions on how to help the researchers
accomplish their goals. The expert opinions led to modifications in the draft instrument, which
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produced the final version of the instruments. After that, 20 secondary school administrators
in Ebonyi State participated in COPSOAQ trial testing to ascertain the reliability of the measure.
The data from the Nigerian sample were analyzed using the Cronbach alpha method, yielding
a reliability rating of 0.87.

Procedure for data collection

Prior to gathering data, the researchers received permission letters from the several
secondary schools they used in the study as well as ethical approval for the project. The
duration of the entire process was approximately four weeks. Twenty minutes were allotted to
each participant to perform the provided measurements. The students completed the surveys
offline and took the examinations in their classrooms, according to the researchers. When they
had done completing the paperwork, they could immediately pick up the completed copies.

Analysis of data

In the data analysis, both descriptive and inferential statistics were used. The study questions
were answered by using the mean to analyze the data, and the hypotheses tested using analysis
of variance. Numerous researchers have employed these statistical techniques in comparable
investigations (Ugwuanyi et al., 2021; Agboeze et al., 2021; Ene et al., 2021).

Results

Table 1

Mean analysis of the influence of age on administrators’ psychosocial work hazards

Age of Teachers N Mean Std. Deviation
26-35 years 9 75.11 47.47
36-45 years 56 99.71 37.75
46-55 years 38 111.92 32.95
56 years and Above 27 98.88 34.83

Table 1 shows that the administrators who had age range within 26-35 years had mean
psychosocial work hazards of (M = 75.11, SD = 44.47), administrators within the age range of
36-45 years had mean psychosocial work hazards of (M = 99.71, SD = 37.75), administrators
within the age of 46-55 years had mean psychosocial work hazards of (M =111.92, SD =32.95)
while administrators within the age range 56 years and above had mean psychosocial work
hazards of (M = 98.88, SD = 34.83)

Table 2

Analysis of variance of the influence of age on administrators’ psychosocial work hazards

Sum of Squares df Mean Square F Sig.
Between Groups 10755.645 3 3585.215 2.686 .049
Within Groups 168151.747 126 1334.538
Total 178907.392 129
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Table 2 revealed that there is a significant influence of age of administrators on their
psychosocial work hazards, F' (3,126) = 2.686, p = .049. Thus, the age of administrators is a
major determinant of their psychosocial work hazards. Table 3 showed that the mean difference
between the age range of 26-35 and 46-55 years contributed most to the significant influence
of age.

Table 3: Post Hoc pairwise comparison of the significant influence of age

Mean Difference

(I) Age (J) Age (I-1) Std. Error Sig.
26-35 36-45 -24.60317 13.11918 323
46-55 -36.80994 13.54258 .066
56 and above -23.77778 14.06091 417
36-45 26-35 24.60317 13.11918 323
46-55 -12.20677 7.67792 473
56 and above .82540 8.55911 1.000
46-55 26-35 36.80994 13.54258 .066
36-45 12.20677 7.67792 473
56 and above 13.03216 9.19493 572
56 and above 26-35 23.77778 14.06091 417
36-45 -.82540 8.55911 1.000
46-55 -13.03216 9.19493 572

Table 4

Mean analysis of the influence of qualification on administrators’ psychosocial work hazards

Qualification of Teachers N Mean Std. Deviation
Bachelor's degree 47 110.91 37.61
Master's degree 33 98.87 37.38
PhD degree 46 96.32 34.29
Others 4 69.00 45.92
Total 130 101.40 37.24

Table 4 shows that the administrators who had Bachelor’s degree had mean psychosocial work
hazards of (M = 110.91, SD = 37.61), administrators who had Master’s degree had mean
psychosocial work hazards of (M = 98.87, SD = 37.38), administrators who had Ph.D degree
had mean psychosocial work hazards of (M = 96.32, SD = 34.29) while administrators who
had other forms degree had mean psychosocial work hazards of (M = 69.00, SD = 45.92).

Table 5

Analysis of variance of the influence of qualification on administrators’ psychosocial work
hazards

Sum of Squares df Mean Square F Sig.
Between Groups 9848.109 3 3282.703 2.447 .067
Within Groups 169059.283 126 1341.740
Total 178907.392 129
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Table 5 revealed that there is no significant influence of qualification of administrators on their
psychosocial work hazards, F' (3,126) = 2.447, p = .067. Thus, the qualification of
administrators is not a significant determinant of their psychosocial work hazards.

Discussion

The purpose of this study was to investigate the demographic factors influencing administrators
in Ebonyi state public secondary schools. It was discovered that whereas administrators ' age
significantly influenced their psychosocial work hazards, their qualifications did not
significantly affect those same hazards. This suggests that one important factor influencing the
psychosocial work hazards faced by administrators is their age. These results are corroborated
by the characteristics of workplace psychosocial factors, which were found to have a
substantial correlation with workers' ages (Xu et al., 2022). The psychosocial risks kindergarten
teachers face at work are influenced by their age (Echo et al., 2019). According to La Torre et
al. (2018), one important predictor of the psychological risks that Italian workers face at work
is their age. Alias et al. (2020) found a significant correlation between psychological job
hazards and the age of secondary school administrators in Malaysia. Psychosocial work
dangers were significantly impacted by age, high job demand, and poor workplace control
(Kabito & Mekonnen, 2020).

The risk of psychological occupational risks was found to be strongly correlated with the age
of the workers (Lee et al., 2021). Conversely, there was no discernible correlation between
psychosocial job hazards and employment level, years of teaching experience, marital status,
or gender. This conclusion was supported by a study that found gender had no effect on
workplace exposure to psychological components based on various work organization models
(Migliore et al., 2021). Nonetheless, a number of recent studies have challenged the idea that
psychosocial workplace hazards are not significantly influenced by factors such as gender,
marital status, number of years of teaching experience, or employment status.

For instance, it has been demonstrated that women who experience less work-family conflict
than men do not face as many psychological employment hazards. (Weale et al., 2021). Female
principals reported greater indicators of suspected psychosocial work disorder than male
administrators, despite the fact that school level was not connected with reports of the disorder
(Persson et al., 2021). Work experience among male principals was linked to symptoms of
weariness associated with psychosocial work disorder (Persson et al., 2021). Stress at work is
influenced by one's marital status and place of employment (Wireko-Gyebi & Ametepeh,
2016). Psychosocial occupational hazards were revealed to be strongly correlated with teachers'
educational attainment (Azizah et al., 2016). The educational attainment of Italian workers is
a significant determinant of the psychological risks associated with their jobs (La Torre et al.,
2018).

The findings show that the relationships between psychosocial occupational hazards and
instructors' demographic characteristics exhibit a number of abnormalities. This situation calls
for more empirical research to be done on the topic. Consequently, the researchers suggest that
in order to compare the outcomes with the current findings, future researchers should duplicate
this work in either the same or a different setting. This will make it easier to completely
understand the nature of the connections between the psychosocial workplace hazards and
teacher demographic profiles.
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Conclusion and recommendations

The literature suggests that teachers' psychosocial dangers at work are influenced by their
demographic traits. The researchers came to the conclusion that a significant factor influencing
the psychological occupational hazards faced by administrators is their age, based on the
findings of this study. Put another way, a teacher's age affects the way they handle psychosocial
risks at work. The researchers found that while choosing secondary school administrators, post-
primary school management board staff members ought to take their demographics into
account in order to prevent hiring instructors who are more vulnerable to psychosocial risks.
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