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Abstract 

This study explored the role of adult education in enhancing informed decision-making 

among medical tourists, with a focus on educators, perspectives in Enugu State, Nigeria. 

Specifically, the study examines how adult education programs contribute to evaluating 

medical pathways, improving cross-cultural competencies, and enhancing patient 

experiences in medical tourism. Three research questions and two hypotheses guided the 

study. A descriptive survey research design was employed, utilizing a structured 

questionnaire titled “Role of Adult Education in Enhancing Informed Decision-Making in 

Medical Tourism Questionnaire” (RAEEIDMTQ) were distributed to a population of 449 

adult education facilitators. No sampling was carried out due to the manageable size of the 

population. The instrument demonstrated a high reliability coefficient of 0.79, indicating 

strong internal consistency. Data were analyzed using means and standard deviations to 

address the research questions, while t-test analysis was used to test hypotheses at a 0.05 

significance level. Findings reveal that adult education significantly enhances medical 

tourists’ decision-making by increasing awareness of treatment options, patient rights, 

financial planning, and post-treatment care. Additionally, adult education fosters cross-

cultural competencies by improving communication skills, cultural awareness, and 

understanding of ethical considerations in foreign healthcare settings. Furthermore, 

structured educational initiatives enhance the overall patient experience by promoting 

safety awareness, financial preparedness, and confidence in navigating international 

healthcare systems. The study identifies challenges such as limited access to structured 

educational resources and institutional support. The study recommend that governments, 

educational institutions, and healthcare providers invest in adult education initiatives 

tailored to medical tourism, ensuring well-informed healthcare choices and improved 

patient outcomes. 
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Introduction 

Health is a fundamental concern for individuals and societies, often leading people to seek 

medical treatment beyond their home countries. This phenomenon, known as medical 

tourism, involves traveling internationally for healthcare services such as specialized 

treatments, surgeries, and wellness procedures (Bulatovic & Iankova, 2021). Initially 

regarded as a luxury for the wealthy seeking advanced treatments in developed countries, 

medical tourism has evolved significantly due to globalization, technological 

advancements, and the rise of cost-effective treatment options in emerging economies 

(Maheshwari, Animasahun & Njokanma, 2012). Today, medical tourism is a rapidly 

growing sector within the global healthcare industry, driven by factors such as cost-

effectiveness, shorter waiting times, and access to specialized medical procedures. While 

the trend historically involved individuals from developing nations traveling to Western 

countries for healthcare, recent years have witnessed a reversal, with patients from 

developed nations seeking affordable, high-quality care in destinations such as India, 
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Thailand, and Malaysia (International Medical Travel Journal, 2019). As medical tourism 

expands, the need for informed decision-making, cultural adaptation, and enhanced patient 

experiences has become increasingly critical. 

Despite the numerous benefits associated with medical tourism, medical tourists 

face several challenges, including navigating healthcare options, understanding treatment 

risks and benefits, overcoming cultural and linguistic barriers, and ensuring post-treatment 

safety (Lee, 2025). These challenges highlight the crucial role of adult education in 

medical tourism. Adult education provides individuals with the knowledge and skills 

necessary to evaluate treatment pathways, understand international healthcare systems, 

and enhance their overall medical travel experience. Informed decision-making is essential 

in medical tourism, as patients must evaluate treatment costs, provider credentials, 

healthcare regulations, and possible health risks before selecting a medical destination. 

Without adequate information, medical tourists risk making uninformed choices that could 

lead to complications or dissatisfaction with their treatment (Crooks, Turner, Cohen, 

Bristeir, Snyder, Casey & Whitmore, 2013).  Medical tourists often encounter language 

barriers, different medical ethics, and unfamiliar healthcare protocols, which can impact 

their ability to communicate effectively and navigate foreign healthcare environments. 

Adult education programs focusing on cultural awareness, patient rights, and effective 

communication strategies can equip medical tourists with the skills and knowledge needed 

to adapt seamlessly to different healthcare systems, engage meaningfully with medical 

professionals, and reduce anxiety related to cultural differences. 

Beyond decision-making and cultural competency, the overall patient experience 

in medical tourism depends on factors such as hospital accreditation, safety protocols, 

financial planning, and post-treatment care (Xu, Wang, & Du, 2020). In some cases, 

medical tourists may fail to fully assess hidden costs such as travel, accommodation, and 

follow-up treatment, which can affect their satisfaction and financial well-being. Adults 

make up the majority of those who engage in medical tourism, and adult education serves 

as a key enabler in ensuring they are well-equipped for their medical journeys. According 

to Ugwu and Nwankwo (2013), adult education is a deliberate and systematic process that 

helps individuals acquire essential knowledge, values, attitudes, and skills that can be 

tailored to their specific needs. Adult education programs can enhance both the knowledge 

of medical tourists and the expertise of healthcare providers by offering structured 

learning opportunities that address challenges related to safety, ethics, financial planning, 

and cultural adaptation. According to Ugwu and Nwankwo (2013), adult education is a 

deliberate and systematic process that helps individuals acquire essential knowledge, 

values, attitudes, and skills that can be tailored to their specific needs. To promote the 

benefits of adult education in medical tourism, various educational strategies can be 

applied (Ugwu & Nwankwo, 2013). Building on this foundation, it is essential to 

recognize that while adult education enhances individuals' capacity to make informed 

healthcare decisions, its effectiveness can be further strengthened by integrating a gender-

responsive approach. Although medical tourism offers numerous benefits, experiences and 

outcomes may differ significantly across gender lines due to variations in health needs, 

access to resources, caregiving responsibilities, and risk tolerance. For example, women 

may seek medical tourism for reproductive health, cosmetic procedures, or maternal care, 

while men may pursue treatments related to cardiovascular or orthopedic issues. 

Additionally, gender roles and societal norms may influence decision-making power, 

especially in patriarchal cultures. Research by Crooks et al. (2017) highlights how gender 

influences medical tourists' expectations and interactions with healthcare providers. 
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Women often face additional vulnerabilities related to safety, cultural norms, and post-

treatment care, especially when traveling alone. Gender-responsive adult education can 

help bridge these gaps by addressing health literacy from a gender-sensitive perspective. 

To effectively respond to these gender-based differences and vulnerabilities, adult 

education must be delivered through diverse and inclusive strategies that meet the varying 

needs of medical tourists. Some of these strategies as highlighted by (Ugwu & Nwankwo, 

2013) include lifelong education, fundamental education, liberal education, and distance 

education. Lifelong education ensures that healthcare professionals receive continuous 

training to stay updated on best practices, industry trends, and emerging medical 

technologies, thereby improving service quality and patient outcomes. Fundamental 

education equips medical tourists with essential knowledge about healthcare systems, 

safety protocols, and cultural expectations, enabling them to make informed decisions and 

confidently navigate foreign medical environments (Chen & Wilson, 2013). Liberal 

education plays a crucial role in helping medical tourists understand the ethical, legal, and 

logistical challenges they may face while seeking treatment abroad, thereby ensuring they 

can effectively engage with healthcare professionals and protect their rights. Distance 

education bridges knowledge gaps by utilizing digital platforms, online resources, and 

informational materials, allowing medical tourists to acquire essential information about 

healthcare facilities, procedures, and best practices before embarking on their journey 

(Ashraf & Haya, 2025). As medical tourism expands, the need for informed decision-

making, cultural adaptation, and an enhanced patient experience has become increasingly 

critical. This study examines how adult education can guide medical tourists by promoting 

informed decision-making, improving cross-cultural competencies, and ensuring a better 

patient experience in international healthcare settings. 
 

Purpose of the study 

The general purpose of the study is to explore how adult education enhances informed 

decision-making in medical tourism by examining the perspectives of adult educators in 

Enugu State, Nigeria. Specifically, the study determined: how adult education enhances 

informed decision-making in evaluating medical pathways for medical tourists 

1. how adult education programmes enhance cross-cultural competencies for 

individuals seeking medical treatment abroad 

2. how adult education enhances patient experience in medical tourism 
 

Research Questions 

In line with the specific objectives, the following research questions are raised to guide the 

study: 

1. How does adult education enhance informed decision-making in evaluating 

medical pathways for medical tourists? 

2. In what ways do adult education programmes enhance cross-cultural competencies 

for individuals seeking medical treatment abroad? 

3. How does adult education contribute to improving patient experience in medical 

tourism? 
 

Hypothesis 

The following hypotheses were stated and tested at 5 % level of significance: 

1. There is no significant difference in the mean ratings of male and female 

facilitators' perceptions on how adult education enhances informed decision-

making in evaluating medical pathways for medical tourists 
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2. There is no significant difference in the mean ratings of male and female 

facilitators on how adult education programmes enhance cross-cultural 

competencies for individuals seeking medical treatment abroad 
 

Methods  

The study adopted a descriptive survey research design. Descriptive survey research 

design according to Obetta and Oreh (2017) focuses on people and their beliefs, opinions, 

attitudes, motivations and behaviour about a phenomenon. This study was carried out in 

Enugu State, Nigeria. Four hundred and forty-nine (449) facilitators consisting of 161 

males and 288 females make up the population for the study. There was no sampling since 

the population is of manageable size. A structured questionnaire titled “Role of Adult 

Education in Enhancing Informed Decision-Making in Medical Tourism Questionnaire” 

(RAEEIDMTQ) was used for data collection. The questionnaire comprised two sections: I 

and II. The respondents' personal information was supplied in Section I, while the 

objectives and research questions were divided into three clusters in Section II. Responses 

to the questionnaire items were based on a four-point Likert type rating scale, with Very 

Great Extent (VGE) (4 points), Great Extent (GE) (3 points), Low Extent (LE) (2 points), 

and Very Low Extent (VLE) (1 point). The instrument was face validated by three experts. 

To ensure the reliability of the instruments, a pilot study was carried out using 30 

respondents in Anambra State, Nigeria. The instrument was subjected to a reliability 

analysis using Cronbach alpha. The internal consistency of the instrument was determined 

for clusters A, B and C comprising of 21 items in all. A reliability coefficient of 0.79 was 

determined which indicated very high reliability of the instrument. The researcher and one 

research assistant distributed and collected the questionnaire from the respondents at their 

respective adult literacy centers in Enugu State. The researcher assistant was briefed on 

the modalities for distributing and collecting the questionnaire from the respondents on the 

spot. This ensured that the questionnaires were appropriately completed by the 

respondents. As result of this, all the questionnaire there was a 100% return of the 

questionnaire, and they were duly used for data analysis. Data generated were analyzed 

using mean and standard deviation while independent sample t-test analysis was used to 

test the hypothesis at 0.05 level of significance. Any item with mean value that is greater 

than or equal to 2.50 was considered as accepted while items with mean values less than 

2.50 were considered as rejected. Null hypothesis was rejected if the p-value is less than 

0.05, while it was upheld if p-value is greater than 0.05. 
 

Results  
 

Table 1: Mean with standard deviation responses of the respondents on how adult 

education enhance informed decision-making in evaluating medical pathways for 

medical tourists 

SN Item Statements �̅� SD Decision 

1 Adult education programmes equip medical tourists with 
essential knowledge about various medical procedures 

available abroad. 

2.80 0.86 Accepted 

2 Pre-travel education on post-treatment care helps medical 
tourists make informed healthcare decisions. 

2.85 0.82 Accepted 

3 Comparative analysis of healthcare options across different 

medical tourism destinations is enhanced through adult 

education. 

2.70 0.81 Accepted 

4 Awareness of healthcare regulations, patient rights, and legal 2.70 0.89 Accepted 
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considerations through educational programmes influences 
treatment decisions in medical tourism. 

5 Financial literacy and healthcare planning workshops assist 

medical tourists in making informed financial decisions. 

2.61 0.77 Accepted 

6 Adult education provides critical insights into travel risks, 
including potential medical complications and legal concerns, 

for informed decision-making. 

2.93 0.93 Accepted 

7 Educational initiatives on patient rights and healthcare options 
empower medical tourists to make well-informed choices. 

2.91 0.81 Accepted 

Note: �̅�=Mean, SD=Standard Deviation, N = Number of Respondents=449 
 

The results presented in Table 1 showed the mean with standard deviation responses of 

facilitators on how adult education enhances informed decision-making for medical 

tourists evaluating different medical pathways. The results in Table 1 indicate that adult 

educators perceived adult education as playing a crucial role in equipping medical tourists 

with the knowledge and skills necessary to make well-informed healthcare decisions (�̅�> 

2.5). The findings indicate that adult education plays a significant role in improving 

informed decision-making among medical tourists, particularly by increasing awareness of 

medical procedures, post-treatment care, patient rights, travel risks, and comparative 

healthcare options. 

 

Hypothesis 1: There is no significant difference in the mean ratings of male and female 

adult educators' perceptions on how adult education enhances informed decision-making 

in evaluating medical pathways for medical tourists 

Table 2: t-test analysis of difference in respondents’ responses on how adult 

education enhance informed decision-making in evaluating medical pathways for 

medical tourists 

Facilitators N �̅� SD t-cal df p-value Decision 

Male 161 2.75 0.80 0.89 447 0. 52 NS. 

Female 288 2.84 0.88     

�̅� = Mean; SD = Standard Deviation; t-cal = t- calculated value; N = Number of 

respondents for each category; df = Degrees of freedom; Sig = Significant at 0.05 level. 
 

This hypothesis was tested using an independent samples t-test to compare respondents’ 

views on how adult education enhance informed decision-making in evaluating medical 

pathways for medical tourists. The analysis revealed no significant difference between the 

mean responses of male respondents (�̅� = 2.75, SD = 0.80) and female respondents (�̅� = 

2.84, SD = 0.88), t-cal (447) = 0.89, p = 0.52, at the 0.05 level of significance. Based on 

this result, the null hypothesis was retained, indicating that facilitators’ perceptions on 

how adult education enhance informed decision-making in evaluating medical pathways 

for medical tourists do not significantly differ among respondents. 
 

Table 3: Mean responses of respondents on how adult education programmes 

enhance cross-cultural competencies for individuals seeking medical treatment 

abroad 
SN Item Statements �̅� SD Decision 

1 Financial literacy and healthcare planning workshops within adult 
education programmes assist medical tourists in making informed 

financial decisions. 

2.66 0.84 Accepted 

2 Adult education programmes help individuals understand cultural 

norms and expectations in healthcare settings abroad. 

2.78 0.89 Accepted 
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3 Language and communication skills acquired through adult 
education facilitate interactions with foreign healthcare providers. 

2.85 0.91 Accepted 

4 Cultural sensitivity training through adult education programmes 

improves patient-provider relationships in medical tourism. 

2.82 0.86 Accepted 

5 Adult education enhances awareness of ethical considerations and 
healthcare etiquette in different cultural contexts. 

2.74 0.83 Accepted 

6 Understanding financial aspects, such as medical cost variations 

and insurance policies, is improved through adult education 
programmes. 

2.70 0.81 Accepted 

Note: �̅�=Mean, SD=Standard Deviation, N = Number of Respondents=449 
 

From Table 2, it can be seen that all item statements 1-6, all have their mean values greater 

than 2.5. This indicated that adult educators agree that all the listed factors contribute to 

how adult education programmes enhance cross-cultural competencies for individuals 

seeking medical treatment abroad. Building of this, the findings shows that adult education 

programmes significantly contribute to enhancing cultural awareness, improving 

communication, fostering ethical understanding, and supporting financial decision-making 

among medical tourists. These competencies are crucial for ensuring a positive and 

informed healthcare experience in foreign countries. 
 

Hypothesis 2: There is no significant difference in the mean ratings of male and female 

adult educators on how adult education programmes enhance cross-cultural competencies 

for individuals seeking medical treatment abroad 

The Results of Hypothesis 2 are presented on table 4 

Table 4: t-test analysis of difference in respondents’ responses on how adult 

education programmes enhance cross-cultural competencies for individuals seeking 

medical treatment abroad 

Facilitators N �̅� SD t-cal Df p-value Decision 

Male 161 2.80 0.84 1.42 447 0. 21 NS. 

Female 288 2.74 0.87     

�̅� = Mean; SD = Standard Deviation; t-cal = t- calculated value; N = Number of 

respondents for each category; df = Degrees of freedom; Sig = Significant at 0.05 level. 
 

An independent samples t-test was conducted to examine respondents' perceptions on how 

adult education programmes enhance cross-cultural competencies for individuals seeking 

medical treatment abroad. The results showed no significant difference between the mean 

responses of male respondents (�̅� = 2.80, SD= 0.84) and female respondents (�̅� = 2.74, SD 

= 0.87), t-cal (447) = 1.42, p = 0.21, at the 0.05 level of significance. Consequently, the 

null hypothesis was upheld, suggesting that facilitators' views on on how adult education 

programmes enhance cross-cultural competencies for individuals seeking medical 

treatment abroad does not differ among respondents. 
 

Table 5: Mean responses of the respondents on adult education enhances patient 

experience in medical tourism 
S/N Item Statements �̅� SD Decision 

1. Adult education on treatment options increases patients’ 

confidence in making medical tourism decisions. 

2.74 0.87 Accepted 

2. Knowledge acquired from adult education programmes 

enhances the overall experience of medical tourists. 

2.87 0.92 Accepted 

3. Adult education on hospital safety protocols provides a 
sense of security for patients seeking treatment abroad. 

2.72 0.81 Accepted 
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4. Training on potential complications and risks prepares 
medical tourists for treatment in foreign healthcare 

facilities. 

2.81 0.94 Accepted 

5. Adult education programmes improve patients' ability to 

assess the quality of medical care received abroad. 

2.69 0.84 Accepted 

6. Pre-travel education programmes influence patients' 

satisfaction with post-treatment care and follow-up 

services. 

2.93 0.97 Accepted 

7. Learning about patient safety measures in medical tourism 

destinations helps individuals make informed healthcare 

decisions. 

2.59 0.77 Accepted 

8. Access to adult education programmes reduces anxiety 

about seeking medical care in foreign countries. 

2.82 0.85 Accepted 

Note: �̅�=Mean, SD=Standard Deviation, N = Number of Respondents=449 
 

The results in Table 5 indicate that all item statements were accepted, suggesting that adult 

education plays important roles in improving patient’s experience in medical tourism (�̅�> 

2.5). That is, adult education enhances patient confidence in decision-making, provides 

knowledge about hospital safety protocols, prepares patients for potential risks, and 

improves their ability to assess healthcare quality abroad. Additionally, pre-travel 

education and training on patient safety measures contribute to greater satisfaction with 

post-treatment care and reduce anxiety about seeking medical services in foreign 

countries.  
 

Discussions  

Table 1 revealed that respondents agreed that adult education enhances informed decision-

making for medical tourists, as all items had mean scores above 2.50. This suggests a 

strong agreement among facilitators that adult education programmes equip individuals 

with critical knowledge necessary for evaluating medical options abroad. This finding is 

supported by Stacey et al. (2017), who emphasize that decision aids improve patient 

knowledge, reduce decisional conflict, and support well-informed healthcare choices. 

Similarly, Agboeze and Nwankwo (2013) affirm that adult education equips medical 

tourists with practical knowledge about procedures, post-treatment care, and financial 

decision-making. This aligns with the item in Table 1 that shows adult education enhances 

financial literacy and planning, a key component in evaluating treatment abroad. The 

hypothesis tested showed no significant difference in the mean ratings of male and female 

facilitators, indicating a consensus across gender lines about the role of adult education in 

improving decision-making.  

Table 3 revealed that adult education was perceived to enhance cross-cultural 

competencies, with mean scores above 2.50. Respondents agreed that education on 

cultural norms, healthcare etiquette, and language improves interactions in foreign medical 

environments. This finding is consistent with Connell (2015), who emphasized the 

importance of cultural competence in reducing miscommunication and improving 

healthcare experiences abroad. Crooks et al. (2011) also found that cultural training and 

language education increased comfort and reduced anxiety for medical tourists. The tested 

hypothesis showed no significant gender-based difference, indicating that both male and 

female facilitators equally perceive the value of adult education in cross-cultural 

preparation.  Table 5 revealed that adult education significantly contributes to improving 

the patient experience, with mean scores between 2.59 and 2.93. Respondents agreed that 

adult education increases patient confidence, prepares individuals for potential 
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complications, and improves satisfaction with post-treatment care. This supports Berger et 

al. (2014), who noted that patients educated on safety protocols and treatment expectations 

are more likely to engage actively in their care, reducing the risk of medical errors. 

Moreover, Hanefeld (2015) emphasized that patients familiar with accreditation and 

institutional standards are more likely to select high-quality medical facilities, aligning 

with item 5 and 7 of Table 5.  
 

Conclusion 

This study highlights the importance role of adult education in guiding medical tourists to 

make informed decisions regarding their healthcare options. By enhancing health literacy, 

adult education enables individuals to evaluate medical pathways critically, understand 

treatment risks and benefits, and navigate post-treatment care effectively. Beyond 

decision-making and cross-cultural competency, adult education plays a crucial role in 

improving the overall patient experience in medical tourism. By increasing awareness of 

financial planning, hospital safety protocols, and accreditation standards, adult education 

promotes confidence, reduces decisional conflict, and enhances patient engagement in 

healthcare processes.  
 

Recommendations 

Based on the findings, the following recommendations were made: 

1. Governments, healthcare providers, and educational institutions should develop 

structured adult education programmes that incorporate health literacy initiatives, 

decision aids, and comparative healthcare resources. These programmes should 

focus on educating medical tourists about treatment risks, benefits, and post-care 

requirements through digital platforms, workshops, and counseling services to 

ensure well-informed healthcare decisions. 

2. Adult education programmes should integrate cross-cultural training modules that 

address language barriers, cultural norms, patient rights, and ethical considerations in 

foreign healthcare settings. Pre-travel educational sessions, cultural immersion 

resources, and multilingual patient support services should be provided to help 

medical tourists navigate different healthcare environments effectively and minimize 

communication challenges. 

3. Stakeholders in medical tourism, including healthcare providers and policymakers, 

should implement structured education initiatives that emphasize financial literacy, 

hospital safety protocols, and accreditation awareness. 
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