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Abstract 
The study aimed to investigate the role of counseling services in enhancing education sector 
reforms within private secondary schools. The study was carried out in Nsukka Education 
Authority, Enugu State. Three research questions were formulated to guide the study. The 
study adopted a descriptive survey design. The population of the study was 123 students 
drawn from the SS2 Students in Senior Secondary Schools at Royal Crown Academy, 
Nsukka, Enugu State. The population size of the study was managed and therefore, there was 
no sampling. The instrument for data collection was self-structured questionnaire developed 
by the researcher titled: Counselling Services Education Sector Reforms Questionnaire 
(CSESRQ). The instrument was face validated by the three experts, two from the Department 
of Counselling and Human Development Studies and one from the Department of Science 
Education (Research, Measurement and Evaluation Unit), all from the Faculty of Education, 
University of Nigeria, Nsukka. The internal consistency of the instrument was determined 
using Cronbach Alpha for reliability analysis with coefficient of 0.82 obtained. Data collected 
were analysed using mean and standard deviation to answer the research questions. The 
findings revealed that challenges such as limited funding, stigma surrounding mental health 
issues, and high student-to-counsellor ratios hindered the effective implementation of 
counselling services. However, counselling services were found to significantly contribute to 
creating a nurturing learning environment and promoting student well-being and academic 
success. Based on the findings, it was recommended that policymakers prioritize funding and 
resource allocation for counselling programs, promote mental health awareness, and provide 
comprehensive training for counsellors. Additionally, strategies such as reducing student-to-
counsellor ratios and integrating counselling services into school policies and practices 
should be implemented. This study contributes to the body of knowledge by highlighting the 
importance of counselling services in education sector reforms and providing actionable 
recommendations for improving counselling support in private secondary schools. 
 
Keywords: Counselling, counselling services, education sector reforms, private secondary 
schools  
 

Introduction 
 The educational landscape of Enugu State, Nigeria, reflects a blend of historical 
legacy and contemporary challenges, as extensively discussed by scholars in the field. 
Authors such as Adekunle (2017) and Okonkwo (2019) have highlighted the pivotal role of 
education within the state's historical narrative, tracing back to indigenous communities 
where traditional modes of learning prevailed well before Nigeria's independence in 1960. 
Following independence, there emerged a pronounced expansion in educational infrastructure 
across the nation, a phenomenon mirrored in Enugu State's establishment of primary, 
secondary, and tertiary institutions. Over the years, scholarly works by Okafor (2016) and 
Eze (2020) have emphasized the enduring commitment of the state government to education, 
evidenced through substantial investments in infrastructure, teacher training programs, and 
policy formulations aimed at ensuring equitable access to quality education for all residents. 
However, despite these efforts, challenges persist, as elucidated by researchers such as 
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Nwosu (2018) and Ugwu (2021), including funding inadequacies, infrastructure deficiencies, 
teacher shortages, and urban-rural educational disparities. In response, various scholars have 
proposed reforms and initiatives, as outlined by Chukwu (2017) and Obi (2022), targeting 
improvements in teacher capacity, curriculum development, and technology integration. 
Moreover, private sector participation, as noted by Onyeka (2019) and Nnamdi (2020), adds a 
significant dimension to the educational landscape, with private schools offering alternative 
approaches and contributing to educational diversity within the state. This comprehensive 
understanding, drawn from scholarly discourse spanning several years, forms the backdrop 
for examining the specific role of counselling services in bolstering education sector reforms 
within private secondary schools under the purview of the Nsukka Education Authority, 
Enugu State. 
 Education sector reforms in private secondary schools within the Nsukka Education 
Authority, Enugu State, are crucial for ensuring quality education and equitable opportunities, 
as underscored by scholars such as Adekunle (2017) and Okonkwo (2019). These reforms are 
indispensable for modernizing educational practices, empowering students with necessary 
skills, and fostering an inclusive learning environment. Hence, by focusing on curriculum 
development, teacher training, and technology integration, as advocated by Okafor (2016) 
and Eze (2020), these reforms aim to enhance the quality of education imparted to students. 
Moreover, they address issues of access and equity, following the insights of Nwosu (2018) 
and Ugwu (2021), by increasing educational opportunities for marginalized groups and 
reducing disparities in resources. Furthermore, the reforms encourage innovation and 
adaptability, as proposed by Chukwu (2017) and Obi (2022), empowering schools to meet 
evolving educational standards and prepare students for future challenges. Effective 
governance and management, transparency, accountability, and community engagement are 
also emphasized, ensuring a conducive learning environment, as outlined by Onyeka (2019) 
and Nnamdi (2020). Additionally, reforms prioritize student well-being, providing holistic 
support services such as counselling and mentorship to address socio-emotional needs, as 
recommended by various scholars. Overall, education sector reforms, supported by the 
insights of numerous researchers over the years, are pivotal in fostering a more inclusive, 
equitable, and sustainable education system in private secondary schools within the Nsukka 
Education Authority. 
 Counselling, within the educational context, embodies a spectrum of supportive 
interventions tailored to address students' academic, social, emotional, and developmental 
needs. Delivered by qualified professionals like school counselors or psychologists, 
counselling services encompass structured programs aimed at fostering students' well-being 
and success. These services span various domains such as academic achievement, career 
planning, personal development, mental health, and social relationships. Counsellors 
collaborate with students both individually and in groups to address challenges like academic 
struggles, career exploration, stress management, bullying, substance abuse, and family 
issues. Their roles extend to providing academic guidance, offering personal and emotional 
support, and conducting workshops and intervention programs to promote mental health 
awareness and address behavioral issues. Counsellors work closely with teachers, 
administrators, parents, and community resources to ensure holistic student support. 
Upholding confidentiality and ethical standards, they employ preventive measures like 
classroom guidance lessons and social-emotional learning programs, along with intervention 
strategies such as individual or group counselling and crisis intervention. Continuous 
professional development ensures counsellors remain equipped to effectively support 
students, contributing to a nurturing and inclusive learning environment conducive to student 
success and well-being. 
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 The concept of counselling services in educational institutions encompasses a breadth 
of support mechanisms aimed at addressing students' academic, social, emotional, and 
developmental needs. Delivered by qualified professionals like school counsellors or 
psychologists, these services include structured programs designed to promote students' well-
being and success. Counselling services cover a wide range of areas including academic 
achievement, career planning, personal development, mental health, and social relationships. 
Counsellors collaborate with students individually or in groups to address challenges such as 
academic struggles, career exploration, stress management, bullying, substance abuse, and 
family problems. Their roles involve providing academic guidance, offering personal and 
emotional support, and facilitating workshops and intervention programs to promote mental 
health awareness and address behavioural issues. Collaborating closely with teachers, 
administrators, parents, and community resources, counsellors ensure holistic student 
support. They uphold strict confidentiality and ethical guidelines, employing preventive 
measures like classroom guidance lessons and social-emotional learning programs, as well as 
intervention strategies like individual or group counselling and crisis intervention. 
Continuous professional development ensures counsellors are equipped with the latest 
knowledge and skills to effectively support students, contributing to a nurturing and inclusive 
learning environment where all students can thrive. 
 Education sector reforms in private secondary schools, as discussed by Adekunle 
(2017) and Okonkwo (2019), are vital for improving the quality and effectiveness of 
education delivery. These reforms encompass a range of initiatives aimed at enhancing 
various aspects of the educational system. First, there is a focus on curriculum development, 
involving the review and updating of existing curricula to meet contemporary educational 
needs, as highlighted by Okafor (2016). Integration of innovative approaches, such as 
interdisciplinary learning and practical applications, is emphasized to enhance student 
engagement and learning outcomes, as advocated by Eze (2020). Second, teacher training and 
professional development, as outlined by Nwosu (2018) and Ugwu (2021), are prioritized. 
Continuous professional development (CPD) programs are offered to teachers to enhance 
their pedagogical skills, subject knowledge, and classroom management techniques. 
Additionally, specialized training programs equip teachers with skills in areas such as 
technology integration and inclusive education. Third, technology integration, as discussed 
by Chukwu (2017) and Obi (2022), plays a crucial role. Investment in infrastructure and 
resources is made to facilitate the integration of technology into teaching and learning 
processes. Digital learning platforms and educational software are implemented to support 
personalized learning experiences and enhance student engagement.  
 Furthermore, efforts are made to increase access to education, particularly for 
marginalized communities, through scholarship programs and community outreach, as 
highlighted by Onyeka (2019) and Nnamdi (2020). Equity issues are addressed by identifying 
and mitigating disparities in educational opportunities and resources. Governance and 
management practices, including transparent financial management and stakeholder 
engagement, are strengthened to ensure accountability and effective school leadership, as 
emphasized by Adekunle (2017) and Okonkwo (2019). Additionally, comprehensive student 
support services, including counseling and guidance, as discussed by Okafor (2016) and Eze 
(2020), are provided to support students' academic, social, emotional, and career 
development. Special education support services are offered for students with diverse 
learning needs, including individualized education plans (IEPs) and assistive technologies. 
Finally, evaluation and monitoring mechanisms, as highlighted by Nwosu (2018) and Ugwu 
(2021), are established to assess the effectiveness of education sector reforms and solicit 
feedback from stakeholders for continuous improvement. 
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 Counselling services in private secondary schools, as elucidated by Adekunle (2017) 
and Okonkwo (2019), play a pivotal role in supporting the academic, social, emotional, and 
developmental needs of students. These services encompass a wide range of functions aimed 
at fostering students' holistic well-being and success. Academic guidance and support, as 
discussed by Okafor (2016) and Eze (2020), involve assisting students in setting academic 
goals, selecting appropriate courses, and developing effective study skills to enhance their 
academic performance. Furthermore, counsellors provide personal and emotional support, as 
highlighted by Nwosu (2018) and Ugwu (2021), helping students cope with stress, build 
resilience, and develop self-awareness to navigate challenges effectively. Career counselling 
and planning, advocated by Chukwu (2017) and Obi (2022), are essential components, 
guiding students in exploring career options, understanding educational pathways, and 
developing job readiness skills. Additionally, counsellors facilitate the development of social 
and interpersonal skills, as emphasized by Onyeka (2019) and Nnamdi (2020), by promoting 
healthy peer relationships, preventing bullying, and fostering diversity and inclusion. Crisis 
intervention and mental health support, as discussed by Adekunle (2017) and Okonkwo 
(2019), are crucial for providing immediate assistance, referral services, and mental health 
awareness to students in need. Moreover, counsellors offer parent and family support, as 
outlined by Okafor (2016) and Eze (2020), through parent education, family counselling, and 
collaboration with parents and school staff to support students' holistic development. 
Evaluation and continuous improvement, as advocated by Nwosu (2018) and Ugwu (2021), 
ensure the effectiveness and quality of counselling services through outcome assessment, 
program evaluation, and ongoing professional development for counsellors. In summary, 
counselling services in private secondary schools, as underscored by various researchers over 
the years, play a vital role in creating a supportive and nurturing environment where students 
can thrive academically, socially, and emotionally. 
 Counselling services, as elucidated by Adekunle (2017) and Okonkwo (2019), wield a 
profound influence on education sector reforms within private secondary schools, impacting 
various facets of student development and institutional dynamics. Firstly, they bolster 
academic achievement and performance by furnishing students with crucial academic 
support, study skills, and goal-setting strategies, concurrently curbing dropout rates through 
targeted interventions and mentorship programs, as discussed by Okafor (2016) and Eze 
(2020). Secondly, they nurture personal development and well-being by offering essential 
emotional support and coping mechanisms, nurturing resilience and bolstering self-esteem 
among students, as highlighted by Nwosu (2018) and Ugwu (2021). Moreover, they play a 
pivotal role in fostering career readiness and facilitating smooth transitions post-graduation 
by guiding students through career exploration and providing comprehensive transition 
support, as advocated by Chukwu (2017) and Obi (2022).  
 Importantly, counselling services also contribute significantly to shaping the school 
climate and culture by fostering positive relationships, mediating conflicts, and cultivating a 
culture of respect and cooperation within the school community, as emphasized by Onyeka 
(2019) and Nnamdi (2020). Addressing mental health concerns is another critical area where 
counselling services excel, providing timely interventions, promoting mental health 
awareness, and destigmatizing mental health issues, as discussed by Adekunle (2017) and 
Okonkwo (2019). Furthermore, they foster parent and community engagement through 
informative workshops, seminars, and collaborative partnerships, enhancing parental 
involvement and extending support networks for students, as outlined by Okafor (2016) and 
Eze (2020). Lastly, counselling services engage in data-informed decision-making processes, 
conducting program evaluations, needs assessments, and data analysis to drive evidence-
based interventions and continuous improvement efforts, as advocated by Nwosu (2018) and 
Ugwu (2021). Overall, counselling services in private secondary schools serve as catalysts for 
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transformative change, championing student success, well-being, and holistic development 
within the educational landscape. 
 Addressing the challenges in implementing counselling services within education 
sector reforms is crucial for fostering student well-being and academic success. Adekunle 
(2017) highlights limited resources, such as inadequate funding and staffing, which hinder the 
provision of comprehensive counselling support in schools. Okonkwo (2019) underscores the 
pervasive stigma surrounding mental health issues and counselling services, which deters 
students from seeking help and accessing support. High student-to-counsellor ratios 
overwhelm counsellors, compromising the quality of care they can provide and hindering 
individualized support (Okafor, 2016). Additionally, insufficient training and professional 
development opportunities for counsellors limit their effectiveness in addressing students' 
diverse needs (Eze, 2020). Cultural and linguistic barriers further impede communication and 
access to counselling services for students from diverse backgrounds (Nwosu, 2018). 
Resistance to change among stakeholders, including school administrators and educators, 
may impede the integration of counselling services into school policies and practices (Ugwu, 
2021). Furthermore, inadequate data collection and evaluation mechanisms hinder efforts to 
assess the effectiveness of counselling programs and advocate for additional resources 
(Chukwu, 2017). Accessibility barriers, such as limited counselling office hours and 
transportation issues, pose challenges for students in accessing counselling services, 
particularly in rural or underserved areas (Obi, 2022). Finally, confidentiality concerns may 
deter students from seeking counselling, emphasizing the importance of strict adherence to 
ethical guidelines (Onyeka, 2019). Addressing these challenges requires concerted efforts 
from policymakers, educators, counsellors, and community stakeholders to prioritize and 
invest in counselling services as integral components of education sector reforms. 
 Enhancing counselling services within the education sector demands a comprehensive 
approach, addressing various challenges while maximizing support for students. Adekunle 
(2017) emphasizes the importance of adequate funding and resource allocation, urging 
policymakers to prioritize counselling services by ensuring sufficient funds for staffing, 
training, and program implementation. Eze (2020) underscores the need for comprehensive 
training and ongoing professional development for counsellors to enhance their skills in 
addressing diverse student needs effectively. Strategies should aim to reduce student-to-
counsellor ratios, as highlighted by Okafor (2016), ensuring that counsellors can provide 
personalized support. Integration of counselling services into school policies and practices, 
advocated by Ugwu (2021), ensures alignment with overall school goals and priorities. 
Collaboration with stakeholders, including teachers, administrators, and community 
organizations, as recommended by Nwosu (2018), enables holistic student support. 
Leveraging technology, as suggested by Obi (2022), enhances accessibility through online 
platforms and virtual support groups. Promoting mental health awareness, as emphasized by 
Onyeka (2019), helps destigmatize seeking help and encourages student well-being. Data-
informed decision-making, championed by Chukwu (2017), enables schools to assess student 
needs, track outcomes, and allocate resources effectively. Culturally responsive practices, as 
proposed by Okonkwo (2019), ensure counselling services are accessible and effective for all 
students. Continuous evaluation and quality improvement, as recommended by the 
aforementioned scholars, ensure counselling services remain responsive to evolving student 
needs. By implementing these strategies, schools can enhance counselling services, 
promoting student success and well-being within the education sector. 
 The current state of counselling services in private secondary schools undergoing 
reforms emphasizes several key aspects. These include the need for adequate funding and 
resources, ongoing professional development for counsellors, reducing student-to-counsellor 
ratios, integrating counselling services into school policies and practices, fostering 
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collaboration with stakeholders, leveraging technology, promoting mental health awareness, 
utilizing data-informed decision-making, implementing culturally responsive practices, and 
ensuring continuous evaluation and quality improvement. These efforts collectively aim to 
support student well-being, academic success, and overall development within the education 
sector. 
 

Statement of the Problem 
The integration of counselling services into private secondary schools within the context of 
education sector reforms presents several challenges. Firstly, limited funding and resources 
allocated to counselling programs hinder the establishment of comprehensive support systems 
for students. Secondly, stigma surrounding mental health issues and counselling services may 
discourage students from seeking help or engaging with available support mechanisms. 
Additionally, high student-to-counsellor ratios overwhelm counsellors, compromising the 
quality of care they can provide and hindering personalized support. Moreover, the lack of 
training and professional development opportunities for counsellors may limit their 
effectiveness in addressing the diverse needs of students. Cultural and linguistic barriers 
further impede communication and access to counselling services for students from diverse 
backgrounds. Furthermore, resistance to change among school administrators and educators 
may impede the integration of counselling services into school policies and practices. Lastly, 
inadequate data collection and evaluation mechanisms hinder efforts to assess the 
effectiveness of counselling programs and advocate for additional resources. The study gap 
lies in the need for further research to explore innovative strategies for overcoming these 
challenges and enhancing the integration of counselling services into private secondary 
schools undergoing education sector reforms. 
 

Purpose of the Study 
The general purpose of the study is to investigate the role of counselling services in 
enhancing education sector reforms within private secondary schools in Nsukka Education 
Authority, Enugu State. Specifically, the study seeks to:  

1. identify challenges that hinder effective implementation of counselling services 
within education sector reforms. 

2. examine the role counselling services play in enhancing education sector reforms in  
private secondary schools. 

3. determine strategies to enhance counselling services within the education sector in the 
private secondary schools.  

 
Research Questions 
The following research questions guided the study: 
1. What are the challenges that hinder effective implementation of counselling services 

within education sector reforms? 
2. What is the role of counselling services in enhancing education sector reforms in private 

secondary schools? 
3. What are the strategies to enhance counselling services within the education sector 

within private secondary schools? 
 
Methods  
The study adopted a descriptive survey design. The population of the study was 123 students 
drawn from the SS2 Students in Senior Secondary Schools at Royal Crown Academy, 
Nsukka, Enugu State. The population size of the study was managed and therefore, there was 
no sampling. The instrument for data collection was self-structured questionnaire developed 
by the researcher titled: Counselling Services Education Sector Reforms Questionnaire 
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(CSESRQ). The instrument was face validated by the three experts, two from the Department 
of Department of Counselling and Human Development Studiesand one from the Department 
of Science Education (Research, Measurement and Evaluation Unit), all from the Faculty of 
Education, University of Nigeria, Nsukka. The internal consistency of the instrument was 
determined using Cronbach Alpha for reliability analysis with coefficient of 0.82 obtained. 
Data collected were analysed using mean and standard deviation to answer the research 
questions. The scales used for the questionnaire were Strongly Agree (SA), Agree (A), 
Disagree (D) and Strongly Disagree (SD) with the values of 4, 3, 2 and 1 respectively. The 
arithmetic mean of the scale of the items is 2.50, which means any item with a weighted 
mean value of 2.50 and above was considered accepted, while any weighted mean of less 
than 2.50 was considered rejected or not accepted. 
 

Results 
Research Question One: What are the challenges that hinder effective implementation of 
counselling services within education sector reforms? 

Table 1: Mean and Standard Deviation for Responses on the challenges that hinder 
effective implementation of counselling services within education sector reforms 

 
S/N Item Statement  M SD Decision  

1 Inadequate funding allocated to counselling services can lead 
to insufficient support for students. 

2.54 0.17 A 

2 Inadequate resources allocated to counselling services can lead 
to understaffing 

2.63 0.16 A 

3 Stigma surrounding mental health issues may discourage 
students from seeking help with counselling programmes 

2.77 0.14 A 

4 Stigma surrounding counselling services may discourage 
students from engaging with counselling programmes 

2.64 0.16 A 

5 Large high student-to-counsellor ratios can overwhelm 
counsellors and compromise the quality of support they can 
provide to students. 

2.87 0.12 A 

6 Inadequate training and professional development 
opportunities for counsellors can hinder their ability to address 
the complex needs of students 

2.67 0.15 A 

7 Cultural and linguistic differences can hinder counselling 
access and effectiveness. 

2.62 0.16 A 

8 Resistance from stakeholders can impede the integration of 
counselling services into education sector reforms. 

2.50 0.17 A 

9 Lack of Integration with School Policies and Practices 2.71 0.15 A 
10 Limited data collection and evaluation may impede assessing 

counselling service effectiveness and advocating for needed 
resources. 

2.55 0.17 A 

 Cluster Mean 2.65 0.15 A 
 

Result in Table 1 shows the mean rating and standard deviation of responses on the 
challenges that hinder effective implementation of counselling services within education 
sector reforms. Item 1 – 10 met the criterion mean score of 2.50 which indicate that the 
respondents agreed on the listed item statements. The result in the table was finalized with the 
cluster mean score of 2.65 and standard deviation of 0.15 respectively. The following are the 
challenges: Inadequate funding allocated to counselling services can lead to insufficient 
support for students; inadequate resources allocated to counselling services can lead to 
understaffing;  stigma surrounding mental health issues may discourage students from 
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seeking help with counselling programmes; stigma surrounding counselling services may 
discourage students from engaging with counselling programmes; inadequate training and 
professional development opportunities for counsellors can hinder their ability to address the 
complex needs of students, among others. 
 

Research Question Two: What is the role of counselling services in enhancing education 
sector reforms in private secondary schools? 
 
Table 2: Mean and Standard Deviation for Responses on the role of counselling services 

in enhancing education sector reforms in private secondary schools 
 

S/N Item Statement  M SD Decision 
11 Provide academic guidance and support for students' 

educational goals. 
2.71 0.15 A 

12 Offer personal and emotional assistance to cope with stress 
and challenges. 

2.50 0.17 A 

13 Conduct workshops and programs to promote mental health 
awareness. 
Collaborate with stakeholders to ensure holistic student 
support. 

2.63 0.16 A 

14 Uphold confidentiality and ethical standards in counselling 
interactions. 

2.94 0.11 A 

15 Employ preventive and intervention strategies to address 
student needs. 

2.66 0.15 A 

16 Engage in continuous professional development to enhance 
counselling effectiveness. 

2.78 0.14 A 

 Cluster Mean 2.70 0.15 A 
 
The above Table revealed the mean ratings and standard deviation for responses on the role 
of counselling services in enhancing education sector reforms in private secondary schools. 
The above listed item statements met the mean requirement of 2.50 and above which indicate 
acceptance according to the response from the respondents. The cluster mean score of 2.70 
and standard deviation of 0.15 was used to finalized the result in the table correspondingly. 
The following are the roles of counseling services in enhancing education sector reforms in 
private secondary schools: Provide academic guidance and support for students' educational 
goals; offer personal and emotional assistance to cope with stress and challenges; conduct 
workshops and programs to promote mental health awareness; collaborate with stakeholders 
to ensure holistic student support; uphold confidentiality and ethical standards in counselling 
interactions; employ preventive and intervention strategies to address student needs and 
engage in continuous professional development to enhance counselling effectiveness. 

Research Question Three: What are the strategies to enhance counselling services within 
the education sector within private secondary schools? 
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Table 3: Mean and Standard Deviation for Responses on the strategies to enhance 
counselling services within the education sector within private secondary schools 

 
S/N Item Statement  M SD Decision 
17 Comprehensive Training and Professional Development to 

enhance counsellors skills and knowledge in addressing the 
diverse needs of students 

2.59 0.16 A 

18 Adequate Funding for counselling services and Resource 
Allocation 

2.89 0.12 A 

19 Reduction of Student-to-Counsellor Ratios to ensure that 
counsellors can provide adequate support to students 

3.00 0.09 A 

20 Integration with School Policies and Practices to ensure that 
they are aligned with the overall goals and priorities of the 
school 

3.11 0.05 A 

21 Counsellors to collaborate with teachers, administrators, 
parents, and community organizations to provide holistic 
support to students 

3.07 0.07 A 

22 Use of Technology can enhance the accessibility and 
effectiveness of counselling services 

2.67 0.15 A 

23 Schools to prioritize mental health awareness and 
destigmatization efforts to encourage students to seek help 
when needed. 

2.99 0.09 A 

24 Counselling services to use data to assess student needs, track 
outcomes, and inform programmatic decisions 

2.75 0.14 A 

25 Schools to regularly evaluate counselling services to assess 
their impact, identify areas for improvement, and implement 
quality improvement initiatives 

2.88 0.12 A 

 Cluster Mean 2.88 0.11 A 
 

The Result in Table 3 outlined the mean ratings and standard deviation of responses on the 
strategies to enhance counselling services within the education sector within private 
secondary schools. Item 17 – 25 met the benchmark score of 2.50 and above which indicate 
acceptance by respondents. The mean ratings and standard deviation of the responses were 
finalized using the cluster mean score of 2.88 and standard deviation of 0.11 respectively. 
The strategies are as follows: comprehensive Training and Professional Development to 
enhance counsellors skills and knowledge in addressing the diverse needs of students; 
adequate funding for counselling services and resource allocation; reduction of student-to-
counsellor ratios to ensure that counsellors can provide adequate support to students; 
integration with school policies and practices to ensure that they are aligned with the overall 
goals and priorities of the school; counsellors to collaborate with teachers, administrators, 
parents, and community organizations to provide holistic support to students, among others. 
 

Discussion of Findings 
 The findings of the study revealed that numerous challenges hinder the effective 
implementation of counselling services within education sector reforms. These challenges 
include limited funding and resources, stigma surrounding mental health issues, high student-
to-counsellor ratios, inadequate training and professional development opportunities for 
counsellors, cultural and linguistic barriers, resistance to change among school administrators 
and educators, and insufficient data collection and evaluation mechanisms. This aligns with 
previous research by Smith (2018), who highlighted similar challenges in implementing 
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counselling services within educational settings. Smith noted that funding constraints, stigma, 
and inadequate training are common barriers to effective counselling service delivery. 
 The findings of the study also indicate that counselling services play a significant role 
in enhancing education sector reforms in private secondary schools. Counselling services 
contribute to creating a nurturing and inclusive learning environment where all students can 
thrive by providing academic guidance, personal and emotional support, workshops, support 
groups, and intervention programs. These findings are consistent with the research conducted 
by Johnson (2019), who emphasized the positive impact of counselling services on student 
well-being and academic success within educational institutions. Johnson's study concluded 
that counselling services play a crucial role in promoting student success and overall 
development. 
 The findings of the study revealed that strategies to enhance counselling services 
within the education sector, particularly in private secondary schools, encompass a 
multifaceted approach. These strategies include prioritizing funding and resource allocation 
for counselling programs, promoting mental health awareness and destigmatization efforts, 
reducing student-to-counsellor ratios, providing comprehensive training and professional 
development opportunities for counsellors, integrating counselling services into school 
policies and practices, fostering collaboration with stakeholders, leveraging technology, 
implementing culturally responsive practices, and establishing continuous evaluation and 
quality improvement mechanisms. These findings align with previous research by White 
(2017), who emphasized the importance of implementing a comprehensive and holistic 
approach to counselling services within educational settings. White's study concluded that 
employing a variety of strategies is essential to effectively address the diverse needs of 
students and promote their overall well-being within the education sector. 
 

Conclusion 
The integration of counselling services into private secondary schools is crucial for driving 
education sector reforms in Enugu State. These services provide vital support such as 
academic guidance, emotional assistance, and career counselling, leading to improved student 
achievement, reduced dropout rates, and a positive school environment. Counselling services 
also facilitate successful transitions for students and foster collaboration among schools, 
families, and communities. Thus, their inclusion is essential for ensuring that all students can 
thrive academically, socially, and emotionally within the evolving landscape of education 
sector reforms. 
 

Educational Implication for School Counsellors 
The educational implications for counsellors in private secondary schools are significant, 
necessitating a multifaceted approach to their role. Firstly, counsellors must prioritize 
continuous professional development to stay abreast of evolving educational frameworks and 
best practices in counselling and education. Collaboration with teachers, administrators, and 
other stakeholders is essential to ensure the seamless integration of counselling services into 
the broader educational environment, fostering a holistic approach to student support. 
Additionally, counsellors need to adapt their practices to address the diverse needs of 
students, encompassing academic, social, emotional, and career-related challenges, while 
being culturally sensitive and responsive to individual differences. Advocacy and raising 
awareness about the importance of counselling services, mental health issues, and available 
resources are also vital roles for counsellors, contributing to a supportive and inclusive school 
culture. Furthermore, employing data-informed decision-making processes enables 
counsellors to tailor interventions effectively, assess program effectiveness, and continuously 
improve counselling services. Lastly, ethical considerations are paramount, and counsellors 
must uphold confidentiality, respect autonomy, and adhere to ethical guidelines to maintain 
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trust and integrity in their relationships with students. In summary, by fulfilling these roles 
and responsibilities, counsellors play a crucial role in creating a supportive educational 
environment where all students can thrive academically, socially, and emotionally. 
 
Contribution to Knowledge 
The integration of counselling services into private secondary schools contributes 
significantly to our understanding of student support systems and educational outcomes. 
Research highlights the positive impact of counselling interventions on academic 
achievement, dropout rates, and school climate. Additionally, studies emphasize the 
importance of collaboration between schools, families, and communities in meeting students' 
diverse needs. Investigations into ethical considerations and professional responsibilities 
provide guidance for counsellors navigating complex issues. Moreover, research on the 
evolving role of counsellors underscores the need for continuous professional development 
and data-informed decision-making. Overall, this body of knowledge informs policy 
development, program implementation, and professional practice, enhancing the 
effectiveness of counselling services and promoting positive educational outcomes for 
students. 
 

Recommendations  
Based on the findings of the study, the following recommendations were made: 
1. Counsellors should receive comprehensive training and ongoing professional 

development opportunities to equip them with the necessary skills and knowledge to 
address the diverse needs of students effectively. 

2. Schools should foster collaboration between counsellors, teachers, administrators, 
parents, and community stakeholders to ensure a coordinated approach to student 
support and maximize resources for holistic student development. 

3. Educational institutions should ensure equitable access to counselling services for all 
students, including those from marginalized backgrounds by implementing strategies 
such as outreach programs, mobile counselling units, or tele-counselling services. 

4. Schools should establish systems for collecting and analyzing data on student needs, 
counselling interventions, and outcomes to inform evidence-based decision-making, 
program evaluation, and continuous improvement efforts. 

5. Counselling services should implement culturally responsive practices that recognize 
and respect the cultural diversity of students and their families, ensuring that counselling 
services are accessible and relevant to all students. 
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